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F. No.9-05/2022 -TS.VI
Government of India
Ministry of Education

Department of Higher Education
kKK

New Delhi dated 28t February, 2022

To

The Registrar, The Registrar,

School of Planning & Architecture School of Planning & Architecture, New Delhi
(SPA), Bhopal, 4, Block-B, LP. Estate,

Neelbad Road, Bhauri, New Delhi -110002.

Bhopal - 462030

The Registrar

School of Planning and
Architecture, Vijayawada
Beside ITI College, Opposite
Ramesh Hospitals,

ITI Road, Vijayawada- 520008

Subject: Online awareness about the role and responsibility of the Directorate of
Public Grievances (DPG), Cabinet Secretariat, among general public.

Sir,

[ am directed to forward herewith OM C 36012/04/2022-PG dated 24.02.2022
received from US (PG) regarding Online awareness about the role and responsibility of the
Directorate of Public Grievances (DPG), Cabinet Secretariat, among general public for
information and necessary action.

Yoursrfaithfully,
%"/’“‘

(Pawan Kumar)
Under Secretary to the Government of India

Encl : As above
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F. No. C 36012/04/2022-PG
Government of India / Bharat Sarkar
Ministry of Education / Shisksha Mantralaya
Department of Higher Education / Uchchtar Siksha Vibhag
Public Grievance Section / Lok Shikayat Anubhag

Shastri Bhawan, New Delhi
Dated: 24" February, 2022

OFFICE MEMORANDUM

Subject: Online awareness about the role and responsibility of the Directorate
of Public Grievances (DPG), Cabinet Secretariat among general
public — regarding.

The undersigned is directed to forward herewith a copy of D.O. letter no.
42/02/2022-DPG dated 4.2.2022 received from Directorate of Public Grievances,
- Cabinet Secretariat on the subject cited above, whereby it has been proposed to
display scroll message / note or pop-up on the websites of identified Ministries /
Departments that are part of the mandate of the Directorate for enhanced outreach
among the general public about the role and responsibility of the DPG.

2 Necessary action is being taken to display the message on this Ministry’s
Website. However, it is felt that it would be appropriate if action is taken by
Organizations / Institutions under this Department also to display similar message on
Homepage of their respective Websites. The message to be displayed could be as
under :

“If complainants fail to get redress to Grievances from (Organisation / Institution Name),
they can approach Directorate of Public Grievance (DPG) at htips://dpg.gov.in/ for redress
of grievance.”

-

3. In view of the above, all Bureau Heads are requested to circulate the above-
. % mentioned DO letter to all the autonomous / Institutions / PSUs under administrative
/)$ VAR control of this Department for talking necessary action in this regard.

US («Q kJ) Encl: As above
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5 Under Secretary to the Government of India

%%W - The All Bureau Heads

(« Department of Higher Education N_/
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SUDHANSHU GUPTA, IFS Directorate of Public Grievances,

Wlm' wEd Cabinet Secretariat,

5 ‘ Government of India,
JOINT SECRETARY ¥q&d wieg 1st Floor, Jeevan Vihar Building
Tel, : +91-11-2467 5763 Sansad Marg

Email : sudhanshu.guptaf@gov.in New Delhi - 110 001

\}*'R)l'ﬂ?ﬂ‘h
D.O. No. 42/02/2022-DPG. 3IFfE Aplead
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04.02.2022

The Directorate of Public Grievances (DPG) was set up vide Government of
India Resolution No. A-11013/1/88-Ad. | dated March 25, 1988 to look into unresolved

public grievances on issues pertaifiing to some Central Government organizations.

2. The DPG has been focusing on the qualitative disposal of the grievances as
a result of which around ninety percent of cases taken up are decided partially or
completely in favour of the complainants. All cases received in the DPG are processed
though Public Grievance Redress and Monitoring System (PGRAMS) and status could
be tracked through online portal. '

3. In order to increase online awareness of the DPG, it is proposed to display
scroll message/note or pop-up on the websites of identified Ministries/Departments that
are part of the mandate of the Directorate for enhanced outreach among the general
public about the role and responsibility of the DPG. The draft scroll message to be
displayed on the website is proposed below:

If complainants fail to get internal redress, DPG (https://dpg.gov.in/) can
be approached for redress of grievance.

| would be grateful, if scroll note or similar message is prominently displayed
on the website of your Ministry/Department.

Wi, bod™ aeiidas,

Yours sincerely,
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STATUS OF YOUR
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ABOUT CPGRAMS WHAT'S NEW

Contralisad Public Grievance Redress and Monilosing Syster: {LPGRAMS) 15 an aniing platform avalable Lo the
citizens 247 to fogge their grievances to the public autharities on ary subjuct talated 1o service delieiy. ILis 3
singla portal connndled 19 oll the Minfstiies/Departineats of Governawnt ol india and States, Euvary paistry and PRl vs]
the atizens throngh standaione

22 Reductipn of stiptisted time
it fof dispasat of Publi
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mnbite appitcaton dova tnugh Googiz Play siore and mabiie applicanion inteprated with UHANG 474 KB

The status of e grrevance Gled in CPRRAMS can be lrached #ith the uniqu registration 1D provitcd JL the tinve 2 2 Fracking of guevance

af registation of the complainant. CHGRAMS alse provides appeat focility Lo the citizens if they are aot satisfiad SEp o eolatered in CPGRAM
SER NG =

Wit Whe reselution by e Guevance Officee Alter closure of grizvance if the complainantis nat satistied with the H60 KB
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¥ Issues which are not taken up for redress : 208 COVI-24 in StatasiliTy (PDF -

b+ Subjudice cases o any matler concemieg nlgment given by any court. 184 ¥8)

1o grievance i

» Personal ang family disputes.

» RTImaters. 30

» ainpthing thatanpacts upaa terntadial intagrity of the country oricindly rfations with other countdies. AR poczaining to COVIG-14in
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» Supgestions.

“Note ¢ Ifyou have nol got a salifzctary radress of your gnevance within a reasanable pertod of
trigs/Bepartments and Organisations under the puiview of Sirectorate of
1| may seek help of DPS inesolutiva.
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Bureau Heads (Higher Education)

1 Shri Rakesh Ranjan,AS(TE)

“ Shri Vineet Joshi, AS (Education)

3 Mrs. Kamini Chauhan Ratan, J S(HE)

4 Ms. Neeta Prasad, JS (ICC) & Language

5 Shri Mrutynjay Behera, EA (CU & A)
. 6. _Shri P.K.Banerjee, JS(MGT /MC & Scholarship)
\/ Ms. Saumya Gupta, JS(NIT) '



